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This survey is to understand the needs and identify service gaps among people with hearing impairment. It is only for hearing impaired clients and members of the Singapore Association for the Deaf (SADeaf).

a) Personal Information
1) What is your current age?
       12 - 17 years old
     18 - 22 years old               23 - 27 years old
       28 - 32 years old
     33 – 37 years old               38 – 42 years old
       43 – 47 years old             48 – 52 years old               53 – 56 years old

2) What is your gender?
       Male                          Female


3) What is your race?
       Chinese                             Malay                                  Eurasian
       Indian                                Others (If others, please specify: _____________________)

4) What is your marital status? 
       Single                                Married                               Divorced
       Separated

5) What is your highest educational level achieved?
        Primary                            Secondary                            ‘N’ Level     
        ‘O’ Level                           ‘A’ Level                                Polytechnic Diploma
         University                        Others (If others, please specify: _____________________)



b) Education Needs (Only if you are currently studying full time/part-time or schooling)

6) What are the efforts to improve your study?
Understand your lessons by:
(You may choose more than one option)
         Reading books                          Internet Search           
         Assistance of note-taker         Use of sign language Interpreter
         Others (If others, please specify: ____________________________)


7) Will you use the Communication Access Real-Time Translation (CART) professional if available? (CART also called open captioning or real-time stenography, or simply real-time captioning, is the general name of the system use to convert speech to text. A trained operator uses keyboard or stenography methods to transcribe spoken speech into written text).
         Yes             No


8) You communicate and discuss with your classmates by:
(You may choose more than one option)
           SMS                            Writing                     Emailing
           Others (If others, please specify: _____________________________)

9) When you need some help, what would you do?
(You may choose more than one option)
            Approach my teacher/lecturer              Ask my school friends / classmates
            Others (if others, please specify: _____________________________)

10) What are some ways to understand your lessons / teachers?
(You may choose more than one option)
            Self-Study          Watch a video of the lesson            Lip-reading
            Seek help from classmates                   Additional consultation with teachers
            Engaging Interpretation Service          Engaging Note-takers (if available)
            Others (If others, please specify: _________________________________)
11) Would you need a Resource Teacher or an Education Interpreter during your lesson/lecture/tutorial?

     Yes               No

12) Any other support needed in the area of education:
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________

c) Employment Needs (For working adults)
13) How do you perform your work tasks? (You may choose more than one option)
        Understanding instructions given by supervisors
        Checking with my colleagues
        Approaching my supervisors when I am in doubt
        Attending work-related courses
        Others (if others, please specify: _____________________________________)





14) How do you communicate while at work? (You may choose more than one option)
         Lip-reading
         Writing / Typing
         SMS
         Sign Language
         Gesturing
         Engaging Interpretation Service
         Others (If others, please specify: _____________________________________)

15) What would you do when faced with problems at workplace?
(You may choose more than one option)
        Tell my family members
        Share with my colleagues / friends
        Inform my supervisor
        Meet SADeaf’s Case Manager for consultation / advice
        Others (If others, please specify: ________________________________________)


16) Would it be of help in your communication at workplace with the availability of a booklet of frequently-used sign language for employer?
        Yes              No


17) Any other support needed in the area of employment:
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________


d) Access to Public Services

Hospitals / Clinics
18) For hospitals / clinics, do you think they should provide interpretation service for the Deaf and bear its cost for the interpretation service?
        Yes            No

19) For making an appointment at the clinic / hospital, if you are deaf and are unable to call for the appointment, will SMS messages be more useful and deaf-friendly to you?
        Yes            No
Schools / Government buildings / Private Offices / Shopping Centres / Washrooms
20) Do you think that in all these buildings, should they install visual fire / safety alarms?
       Yes            No

21) Any other support needed in the area of public accessibility:
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________

Public Transportation 

22) For train control stations / bus interchanges, should visual fire / safety alarms be installed for the hearing-impaired?
        Yes             No

23) Any other support needed in the area of public transportation:
_______________________________________________________________________
_______________________________________________________________________
_______________________________________________________________________
Government Agencies
24) For government agencies providing public service such as HDB, ROM, Legal Aid and others, should these agencies provide the interpretation service for the Deaf and bear the cost of the interpretation service? 
        Yes            No
e) Subtitling and Captioning

25) Do you think the media should have subtitling/captioning/live signers for key TV programmes or broadcast?

  Subtitling/Captioning           Live Signers           Both

26) Other comments:
_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Thank you very much for completing this survey!
For the completed survey form, please return by email to: daso@sadeaf.org.sg.
Or by post to: The Singapore Association for the Deaf. 227 Mountbatten Road, 

Singapore 397998.
Should you require any assistance, please do not hesitate to contact email Jimmy Wong at daso@sadeaf.org.sg or hp 9688 5091(SMS).
